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Originally from Bristol, Tennessee, Misty earned her Bachelors Degree in Human Ecology from the

University of Tennessee and shortly after began her career with CAC in 2001 as a Case Manager in

Project LIVE, connecting low-income seniors with vital resources to help them maintain

independence and stability. That early experience gave her a crucial perspective of the challenges

faced by vulnerable populations and the power of locally driven solutions to transform lives. As her

responsibilities grew, Misty advanced through leadership roles including Case Management

Coordinator, Assistant Manager, and Associate Manager, eventually becoming Manager of Project

LIVE in 2009. She launched creative initiatives such as Knox PAWS (Placing Animals with Seniors) and

helped expand CAC’s housing and case management programs, strengthening Knoxville’s

community-wide response to homelessness.

During the COVID-19 pandemic, Misty helped lead the Knox County Housing Assistance and

Eviction Prevention Program, which provided emergency rent and utility support to more than

10,000 individuals and families. As Director of Social Services, she oversaw a team of more than

70 staff across Neighborhood Centers, LIHEAP, and Workforce Development—enhancing

coordination, accountability, and measurable impact.

Now serving as Chief Program Officer, Misty partners with agency leadership, program directors,

and community stakeholders to align CAC’s initiatives with emerging needs and strong

outcomes. Known for her approachable leadership style and strategic vision, she continues to

champion collaboration, innovation, and data-driven decision-making as hallmarks of CAC’s

success.

“Community Action is built on partnership,” Misty says. “When we understand the needs of the

people we serve and design programs with them—not just for them—we create lasting change.”
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For more than two decades, Misty Goodwin has

dedicated her career to improving the lives of

Knoxville and Knox County residents through

compassionate leadership, innovation, and a

deep understanding of community needs.


