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LIHEAP

Low-Income Home Energy Assistance Program

Program year begins October 1

Need help paying your home energy bill?

LIHEAP can help eligible households with their energy costs.
How to Apply

Apply Online
Go to knoxcac.org/utility-assistance
Or scan the QR code

See back for required documents.

If your bill is a final notice, your utilities are disconnected, or you are
running out of delivered fuel, please see crisis eligibility on back.

Need help completing application?

Locations In Person Assistance Schedule

Ross Building Regular Applications

2247 Western Avenue Monday & Wednesday
8:30 a.m.-3 p.m.

East Neighborhood Center Crisis Applica;ions
i Monday-Frida

4610 Asheville H y—Friday
L 8:30 a.m.=3 p.m.

) Questions? call 865-637-6700

See back for required documents, crisis eligibility, and income guidelines.



Helping People.
Changing Lives.



