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MISSION STATEMENT OF THE
KNOXVILLE -KNOX COUNTY
CoMMUNITY AcTION CoMMITTEE (CACQC)

OFFICE ON AGING

The CAC Office on Aging is a public nonprofit agency. It has the major responsibility
in Knoxville and Knox County of planning for services for senior citizens; assessing
needs of older citizens and developing resources to meet those needs; coordinating

services for the elderly to minimize duplication and avoid overlapwhether provided by

public, nonprofit, or for -profit organizations; providing information about services and
programs to older citizens and their families and connecting them to those services;
and advocating on behalf of older citizens. We are charged with serving all seniors,
regardless of life situation, but are mandated to concentrate on those for whom
aging often presents the greatest hardship: women and minorities and allwho are in
frail health or poor.

OFFICE ON AGING

CONTACT INFORMATION

This annual report is published by the KnoxvilleKnox County CAC Office on Aging. It
covers the year from July 1, 2006, through June 30, 2007.

If you would like more information about the Office on Aging or any of its programs,
or if you would like additional copies of this report, contact the Office on Aging.

Phone: (865) 524-2786
Mailing address: P.O. Box 51650, Knoxville TN 37950-1650
Street address: 2247 Western Avenue
E-mail address: knoxooa@knoxcac.org

Web site: knoxcac.org



DIRECTOR® REPORT

CAC Office on Aging: Going the Extra Mile
The Knoxville -Knox County Community Action Committee Office on Aging goes
the extra mile for the people it serves, and that has never been more true than in the year
July 1, 2006, through June 30, 2007.

The guiding principles at the CAC Office on Aging are that all people should be treated

with respect; that we must maintain our <client
page 3); that each seni aretcirtmi zmen ihans, 6t hteh arti gh
what is best for him or her; and that we must have a nonjudgmental attitude. That may

sound | i ke a tall order, but 1 tds easy: we jus

fathers, grandparents, and other loved ones to be treated if they were the caller on the
other end of the line, the person waiting to get on the CAC Transit vehicle, or the senior,
just home from the hospital, needing Mobile Meals to recover their strength and health.
We would want others to go the extra mile for our loved ones, and so we go the extra mile
for the people we serve.

The Grandparents as Parent Program went the extra mile by developing and training
a new Volunteer Advocacy Corps to support grandparents when they meet with school
officials or go to court.

Mobile Meals went the extra mile by adding more seniors to its service. The program
delivered an average 838 meals a day (Monday through Friday), compared to about 770
meals a day a year ago.

Project LIVE went the extra mile by responding to a request from the DiscoverET (formerly
KORRnet) board of directors and assuming responsibility for the CHIPS program.

Knox County CAC Transit went the extra milei and then some!fi by providing affordable
transportation at a time when fuel prices were skyrocketing. The program provided a total
of 262,121 trips and traveled a total of 1,850,972 miles last year.

The Senior Citizens Information & Referral Service went the extra mile by adding
Denture Services to the Gift of sight and Hearing. Eight dentists were willing to donate their
time to provide dentures for seniors. Ten seniors were served in the first 5 months.

The Senior Companion Program went the extra mile by adding a new component,
recruiting, training, and placing Respite Volunteers to give caregivers some relief.

Please see the individual program reports for details about how all of the programs of the
Office on Aging went the extra mile last year for the people they serve.

Barbara Monty
Director



History of CAC &
Office on Aging

The KnoxvilleKnox County Community Action Committee (CAC)
is a public not-for-profit agency with the general mission of helping
individuals and families break the cycle of poverty and achieve sel
sufficiency. Created in 1965 by the Knox County and Knoxville City
governments, CAC is governed by a board of 33 citizens representing
government, the community at large, and the people served by the
organization and its programs.

Annual funding, totaling more than $23 million, comes from
federal, state, and local governments, as well as private foundations
businesses, churches, individual donors and contributions from
individuals receiving services.

Operating within CAC, the Office on Aging has the mission of
assisting Knox Countyds ol der re
level of independence, maintaining a high quality of life, and avoiding
unnecessary institutionalization. It has served older citizens of Knox
County since 1975 through more than a dozen programs. The
Council on Aging (page 3) is the advisory body to the Office on Aging.
Hilton Bolton was the first Office on Aging director. In 1977, Barbara
Monty became the second director of the office.

Programs of the Office on Aging include Affordable Medicine
Options for Seniors (AMOS, 2002), Computers for Homebound &
Isolated Persons (CHIPS, 2007), Daily Living Center (2002), Family
Friends (1996), Foster Grandparent Program (1976), Gift of Sight,
Hearing & Dentures (1985), Grandparents As Parents Program (2000),
Knox County CAC Transit Program (1977), Memory Loss Support
Services (2001), Mobile Affordable Meal Service (1992), Mobile Meals
Kitchen (2003), John T. O6Connor
Animals With Seniors (PAWS, 2005), Project LIVE (Living Independent
through Volunteer Efforts, 1984), Retired & Senior Volunteer Program
(RSVP1982), Senior Citizens Information & Referral Service (1968),
Senior Companion Program (1988), Senior Employment Service
(1982), and the Senior Nutrition Program (1971). Years in
parentheses indicate the year that the programs began in Knoxuville.

CAC Board

2005

Virginia S. Anagnost, Chair
Bill Haslam, Vice-Chair
Mike Ragsdale, Treasurer
Diana Conn, Secretary

Henry Anderson
Joe Armstrong
Dave Avans
Mark Brown
Mark Donaldson
Barbara Dowell
James DuBose
Zoe Evans
Mary Farmer
Rev. John Bluth Gill
Cathy Gonzalez
Mark Jones
lla Kameh
Anthony King
Susan Long
Roy Mullins
Alvin Nance
Judy Poulson
Monica S. Reed
John Roberts
John R. Rosson, Jr.
Lula Williams

Harold G. Woods
Charles Wright
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Knoxville-Knox County
Council on Aging

The KnoxvilleKnox County Council on Aging (COA) is an
independent 501(c)@3) organization that serves as an advisory
council to the Knoxville Knox County Office on Aging.

The purposes of the Council on Aging are to:

+ Study the needs of older persons and the resources to meet
those needs, including reviewing and recommending allocation
of funds from the Older Americans Act for Knox County
services.

+ Encourage groups and agencies to develop and extend services
to meet the needs of older Knox Countians.

+ Promote, encourage, and, when desirable, sponsor the
initiation of new services.

+ Advocate for older citizens of Knox County and consult with
other groups concerned with the needs of older citizens.

Both individuals and agencies or organizations are eligible
for membership. There are no dues or membership fees. Any
person or group desiring membership can join the organization
by filling out a membership form (available from the Office on
Aging).

An elected Executive Committee handles the council
business, but members have a voice at general meetings and
vote on all important issues. The Executive Committee meets at
12:00 p.m. before the 2:00 p.m. council meeting on the second
Thursday of each month (meetings are not held in July and
August). Meetings are usually held at the O'Connor Center.

Notices and minutes are mailed to members. Programs
focus on issues, services, and ideas of interest to seniors. Each
representative is asked to carry the program information backto
his or her group and to bring concerns and ideas from the group
or agency to the attention of the council.

COA

Executive Committee
as of June 2006

Nancy Sentell,Chair
E. V. Davidson, M.D., Vice-Chair

Mary Catherine Willard,
Secretary

Connie Taylor, Treasurer
Bonnie Callen
Henry Cannon
Siegfried Dietz

Don Ham
Judson Palmer
Cordelia Pointer
Eddie Mae Robinson
Merritt Smith
Wilma Weinstein

Note: client confidentiality
Being respectful of our clients
and preserving their dignity
while providing them with the
services they need to remain
independent in their own
homes is of the utmost
concern to the staff of the
CAC Office on Aging. For
that reason, the names used
in the stories on the following
pages have been changed or
abbreviated to protect our
clientsd i denti
stories in this report reflect the
real-life situations that our
staff members encounter
daily; any alterations to those
stories are only to make
identification of a specific
client impossible. Likewise,
the photos that accompany
the stories are not necessarily
associated with the people in
the stories.

ti



AFFORDABLE MEDICINE OPTIONS FOR SENIORS

Affordable Medicine Options for Seniors (AMOS) assists senior citizens and people with dis-
abilities to reduce the cost of their prescription medicines. Trained volunteers, many of whom
are seniors themselves, provide information and advising under the guidance of AMOS staff.

In 2006 -2007, the majority of AMOS advisees needed assistance in choosing Medicare Part
D insurance for their prescription drugs. Part D enrollees also had many questions about

how the program is structured, especiallythesec al | ed o0doughnut hol e
age that many people encounter during the year.

, O

As a partner in the Access to Benefits Coalition, a national network of programs that help
seniors and others deal with medicine issues, AMOS worked to identify and assist Medicare
enrollees who were eligible for the Extra Help financial assistance from Social Security. The
Center for Medicare and Medicaid Services (CMS) estimated that in 2007 two to three mil-
lion Medicare beneficiaries were eligible for Extra Help but had not yet applied.

AMOS also assisted consumers to obtain free brandname medicines through manufacturer
Patient Assistance Programs. These programs assist people of any age and are especially
beneficial to people without prescription drug insurance, Medicare Part D enrollees in the
doughnut hole, and TennCare enrollees whose needs exceed Medicaid coverage.

In 2006 62007, AMOS began advising Medicare enrollees about Medigap and Medicare Ad-

vantage insurance to cover hospital and medical expenses as well as prescription drug ex-
penses. Another new initiative was to provide
new Cover Tennessee program.

Number of people served

+ 1,260 individuals received general information about cost-saving options.

+ 590 individuals received detailed advising and recommendations for action.

+ 1,256 people attended AMOS presentations.

+ 140 health-care and social service professionals attended AMOS presentations.

Services

+ Information and education for Knox County seniors and agencies that serve seniors.

+ Individual advising and support for seniors seeking to reduce their medicine expenses.

+ Training for Knox County and East Tennessee healtitare and social service professionals.

Accomplishments/Achievements for the year

+ Helped 88 Medicare beneficiaries apply for the Low In-
come Extra Help for Part D.

+ Assisted 373 Medicare beneficiaries to choose and en-

Budget $56,713

Major Sources of Revenue

roll in a Part D insurance plan. T(i%ir?‘,lgsutr?tt;
Helped 108 Knox County residents apply for free medi- .
¢ b y PPy Foundations/Grants

cines through manufacturer Patient Assistance

Programs. Community contributions
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DAILY LIVING CENTER

The Daily Living Center

adult day care program with the mission of providing community-based services to Knox

) a

component of

t he

County residents age 60 or older who are in need of a structured program that will develop
or improve daily living skills, foster independence through social interaction, and allow the

individual to remain in the community rather than be institutionalized. The program is di-

rected toward senior adults with low incomes or who are receiving Adult Protective Services
from the Tennessee Department of Human Services. Income eligibility and fee structure are
established by the Tennessee Department of Human Services Social Service Block Grant

gui del ines. The Daily
8:30 a.m. to 2:30 p.m. The program is located at 3900 Probus Road, in the Christenberry

Heights housing development. Referrals for admission can be made by calling the Daily Liv-
ing Center at 689-8412.

Number of people served
+ 30 persons attended the Daily Living Center.
¢ 2,948 days of service were provided.

Accomplishments/Achievements for the year

> & & o

Increased average daily attendance to 13.
Staff received training in CPR and first aid.

Liwvi

ng Centerods

License was increased from 15 to 16 with no recommendations from the inspection.
Increased community awareness of the program through networking resulted in an in-

creased number of referrals.

hour s

Budget $128,081

Major Sources of Revenue
Federal/State
United Way
Foundations/Grants
Community contributions

Jo
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Story
A Dally Living Center
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FAMILY FRIENDS

For 10 years, Family Friends, an intergenerational program partially
funded by a grant from the Administration on Aging, has recruited and
trained senior volunteers to mentor families whose children have special

FAMILY FRIENDS PROJECT

needs. They have filled the role of oO0extended
to help families cope during difficult times. But Family Friends has also seen the need for
new services, especially for grandparents opar

parents cannot care for them, and for expanded roles and opportunities for volunteers.

In 2006, the National Center for Family Friends in Washington D.C. broadened its tradi-

tional focus of one-to-one family mentoring by adding a new approach to serve more fami-

|l ies and children with special needs. Knoxvil|l
Volunteer Advocacy Corps,a unique program for trained, non -legal advocates to offer sup-

port and guidance to grandparents during custody hearings in Juvenile Court. The

Advocacy Volunteers also serve as caring mentors to grandparent families as they attend

IEP (Individualized Education Plan) meetings at school on behalf of their special needs

grandchildren.

Number of people served
¢ 15 Family Friends volunteers
¢ 15 Families (15 adults, 47 children)

Accomplishments/Achievements for the year

¢« With a grant from NCOA, (National Council on
proach to serve more families, Knoxville Family Friends implemented th&/olunteer Advo-
cacy Corps. Eight mature, experienced volunteers participated in more than 16 hours of
training to mentor grandparent families in Juvenile Court custody proceedings and during
school IEP meetings.

+ Volunteer training was provided by Juvenile Court and CASA (Court Appointed Special
Advocates) personnel as well as by Knox County Schools Office of Student Assistance Ser-
vices and TN Voices for Children.

+ Mature volunteers, recruited and trained by Family Friends, are now offered more volun-
teer opportunities and choices of ways to use their
considerable skills and experience. Volunteers have
met with parents or grandparents to review family
circumstances, familiarize them with documents, and
discuss their options before accompanying them to
Juvenile Court or school IEP meetings.

Budget $44,775

Major Sources of Revenue

¢ On June 23, the Family Friends/Grandparents as Federal/State
: : . Knox County
Parents Program Advisory Council sponsored a pic- Knoxville
nic for grandparent families, children and Family .
Foundations/Grants

Friends volunteers at Victor Ashe Park with more

than 250 participants. Community contributions
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FOSTER GRANDPARENT PROGRAM

The Foster Grandparent Program began in Knox Countyin 1976. Volunteers serve through
46 different community agencies, called volunteer stations, such as Knox and Blount County
Schools, Boys and Girls Clubs, Head Start, and many more. The program provides low
income adults who are 60 or older a chance for meaningful volunteer experiences anda

little extra income. The Foster Grandparents receive 40 hours of preservice training before
being assigned to volunteer stations, and they attend monthly iRservice training to update
skills. They help in a variety of ways with disabled and chronically ill children, homeless
children, children who have been abused, adolescents
with alcohol and drug problems, teenage parents,
children and adolescents who cannot read, and juveniles
in trouble with the law.

A bridge connecting the generations, the program is built
upon the natural bond between young and old. Foster
Grandparents enrich the lives of thousands of children,
while enhancing their own.

Number of people served

¢ 148 Foster Grandparents
+ 3,000 Children

¢ 46 Volunteer stations

Services

+ Each Foster Grandparent volunteers 20 hours a week, working with children who have
problems caused by abuse or neglect, developmental delays or disabilities, emotional
problems, homelessness, juvenile delinquency, language barriers, learning disabilities,
physical or visual impairments, or substance abuse.

¢ Atotal of 120,025 volunteer hours were provided.

Accomplishments/Achievements for the year

+ All of the volunteer stations agree that the Foster Grandparent Program (FGP) is very
helpful to their organizations. They say that the most important assets the FGP volunteers
bring are their experience, dependability, and the level of concern about the children they
serve, as well as the high level of love and
respect between the Grandparents and the
staff. Volunteer station staff often tell the
Foster Grandparent staff how important the
0granniesod6 are to the

Budget $522,395

Major Sources of Revenue
Corporation for National &
Community Service
Knox County
Knoxville
Community contributions

10
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GIFT OF SIGHT , HEARING & D ENTURE PROGRAM

Most senior citizens need eyeglasses to see temperature settings on the stove, read

medication labels, and drive safely; many seniors also need hearing aids to be able to hear

a smoke alarm go off, aknockatthe d o or , as dioncsttorruoct i ons, or a
The loss of either sense can lead to feelings of isolation, loneliness, and depression. Yet
eyeglasses and hearing aids are expensiv@ prohibitively so for many low-income seniordi

and, in most cases, they are not paid for by Medicare. Being able to see well and hear well

can mean the difference between dependence and independence for seniors.

The Gift of Sight & Hearing was created and is administered by the KnoxvilleKnox County
Council on Aging, Knoxville-Knox County Office on Aging, and Senior Citizens Information &
Referral Service to help lowincome seniors pay for eyeglasses and hearing aids. Itis a
revolving loan fund that pays for the initial cost of the glasses or hearing aids and allows the
seniors to pay back the cost over time as they are able. Participating ophthalmologists,
optometrists, and audiologists provide the exams at no cost.

Number of people served
¢+ 156 eyeglasses

¢ 67 hearing aids

¢ 10 dentures

Accomplishments/Achievements for the year
+ Added denture services to program in January 2007, with eight dentists and two dental
labs agreeing to provide services.
+ Program received national exposure in LMT magazingLab Management Today, a publi-
cation for dental professionals).
+ 16 participants had an eye disease detected as a result of going through the program
and were referred for appropriate follow-up care.

Budget $41,845

Major Sources of Revenue
Revolving loan fund payments
Foundations/Grants
Community contributions

12
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GRANDPARENTS AS PARENTS PROGRAM

The Grandparents as Parents Program was initially funded in August 2000 by a grant from

the Brookdale Foundation of New York and the Knox County Office on Aging. The free

program is available to any grandparent or relative who is the primary caregiver of a minor

child whose parent is not in the home. A family crisigi often precipitated by parental drug

problems, divorce, domestic violence, incarceration, illness, or even the death of a paren

can thrust grandparents into a new role, with few community services available to assist

them. The Grandparents as Parents Program provides help, information, a bimonthly news-

letter, and activities as well as the opportunity for grandparents to meet at monthly
oGrandparent to Grandparentd support sessions.

Additional funding from the National Family Caregiver Support Program (NFCSP) enables
the program to provide additional services to those grandparents or relatives who are age
60 and over and are the primary caregiver of a child age 18 or younger. The NFCSP
focuses on individual counseling, follow-up on referrals, information specifically for the older
grandparent or relative caregiver, and other supplemental services.

Number of people served
¢ 345 families raising more than 590 children
+ 214 grandparents attended monthly Grandparent to Grandparent sessions

Accomplishments/Achievements for the year

+ Monthly Grandparent to Grandparent support sessions provide information,
conversation, and refreshments, as well as opportunitiedor grandparents to discuss
many relevant topics with a resource person who has expertise to share. In all, 190
individual grandparents attended t héameprogr amd
since 2000. With the assistance of Toys for Tots, a book and toy for the
grandchildren of each member in attendance and a gift for each grandparent was
distributed at the December 2006 meeting.

+ The program has experienced phenomenal growth since it began in August 2000,
having served more than 450 grandparent-headed families with more than 650
children since then. GAPP enrolled 73new grandparent families, including more
than 150 children, in the last year.

+ The popular Grand News newsletter is produced bimonthly,with more than 730
copies distributed to grandparent families, agencies, and individuals.

¢ InJune 2007, all of the GAPP grandparents, their
grandchildren, program volunteers, and advisory
council members were invited to a picnic celebrating Budget $33,288
the progr amds .sNearle25Q ddultd i
and children had a ogran Major Sources of Revenue
+ Referrals to needed services have escalated this year Federal/State
with more grandparents encountering financial Foundations/Grants
difficulties. Community contributions

14
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Grandparents As Parents Story
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current community services and were in need of information and support.

We enrolled the family in the free Grandparents as parents Program and invited them \

to attend our monthly Grandparent to Grandparent meetings for information, camara-

derie, and the support of other grandparents. Robert and Thelma were also supplied a

pooster seat for their grandson, purchased through @ small grant from a local church.

This allowed Jason to ride more safely and the grandparents to be in compliance with

Tennessee law. We also helped them register Jason for a free book each month from

the Imagination Library program for children under age 5. \

The next step Was to help the grandparents enroll him in Head Start and to discuss their
option t o apphy ytoorgranrbc\o'rfl g140 pef mo n t |h fro
man Services (DHS) 10 assist with SOmMe of the expenses of parenting & grandch'r\d. \

whi | € t hey pudgetl ed t heli | i mit ed | ncome very
ber of prescr'rpt'rons for their medical conditions caused financial stress. The Office on

Agi ngos Af for dabl e Medici ne Oopti ons for seni O
the best prescript‘ron plan for them and showed them ways to save on prescr'rpt'ron

costs.

Robert and Thelma now attend monthly support meetings regularly, since Jason isin
school. They enjoy the companionsh'rp of other grandparents who are raising grand-
children, gather information about community resources, and ask questions about the
decisions they are facing. They continue to take Jason to many community events, use
free tickets donated to the Grandparents as parents Program, and see that he has inter-

action wi th ot het children. Jason had @ 0g9r
picnio in June, wher € he en]oyed t he magli ci @
from ot het ogrand tami\ies,o and even go hi

What matters most to Robert and Thelma is that they provide Jason with 2 safe and sta-
ble home with lots of love, where Jason is encouraged 10 learn and grow. \



KNOX COUNTY CAC T RANSIT

Knox County CAC Transit provides access to community resources and servicdsy providing
safe, reasonably comfortable transportation for Knoxville Knox County residents who have
no other means of transportation. Priority is given to patients of dialysis,cancer therapy, and
other medical treatment; therapy for severe arthritis post-stroke or other trauma; and for
grocery store and pharmacy trips and other essential errands. Contracts are also negotiated
with nonprofit social service agencies to increase access to community resources and
promote coordinated use of vehicles.

Number of people served

¢

6,926

Services
128,820 medical trips including rides to dialysis, cancer therapy, medical and dental
appointments, mental health appointments, and post-stroke therapy.

20,524 essential errands such as rides to the food stamp office, grocery store and
pharmacy, as well as delivery of food, medicine, etc. by drivers.

35,787 rides by contract with the Senior Nutrition Program to transport participants to
and from dining sites and deliver meals to homebound elderly. (Augments the volunteer

L2

Mobile Meals program.)

10,356 rides by contract with multiple social service agenciesfor their participants.
66,634 employment-related trips through the JOB-RIDE program.

Accomplishments/Achievements for the year

* & & o o

Number of vehicles: 46

Average Trips Per Day: 1,053

Total Miles Traveled: 1,850,972

Average Miles Per Day: 7,434

Provided call center and transportation for
TennCare Behavioral Health and AmeriChoice
The JOBRIDEprogram served561 people and
201 worksites.

Received five propanepowered vehicles that
help to improve air quality in Knox County be-
cause of low emissions.

. KNOX COUNTY CAC TRANSIT]

R SEiE
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Budget $3,557,489

Major Sources of Revenue
Community Services Block Grant
Corporation for National Service

Covenant Health
Federal Transit Administration
Knox County
Knoxville Knox County CAC
Miscellaneous Contracts
O6Connor Senior
Office on Aging
Passenger Fare/Contribution
Rural Public Transportation (through East
TN Human Resource Agency)
Senior Nutrition Program
St . Maryds Heal
TennCare

TN Dept. of Transportation
Workforce Connections

Cen:



-~ It Stories
C#*~ Transit
Knox County C -

. Nice People atc
to Wish each and gy,

Letters from satisfied Knox County
CAC Transit passengers.

|

To aj ic

Mas and Ne
and njee an

I'm sending thijs note to let all of |
You know hoyy Mmuch | appreciate

nNot pe abl e 0 ke P a
appointments. Thank you for
"being there." /
—_— /I
— _— -
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MEMORY LOSS SUPPORT SERVICES

Memory Loss Support Services provided i r ect car e t o pedspaseor wi t h Al
memory loss and also providess upport to their c @&goaljsitoseves . The
anyone coping with memory loss. The program is funded by a threeyear grant from the

Al z hei mer DanorBtrasor @rants to States which comes from the Administration

on Aging and is administered through the Tennessee Commission on Aging & Disability.

Number of People Served

¢ 106 individuals with memory loss were served by the program this yearat any given
time, the program serves about 54 people.

¢ 72 percent of caregivers are female @0 percent are daughters), 28 percent of caregivers
are male; 73 percent of all caregivers are over 60 years of age.

Services

+ Services are designed to enable senior citizens to remain in their homes as long as
possible and include assessment/screening, information and referral, some case
management, caregiver training, and caregiver respite. Respite services for the
caregivers are provided through the Senior Companion Program (in-home respite) and
Samaritan Place and Atria (day stay programs).

¢ 100 clients received20,673 hours of in-home respite.

+ 3 clients were provided with up to two days a week of adultday-stay respite care

+ 8 individuals were provided Lifeline Personal Response systems.

Accomplishments/Achievements for the year

+ Coping with Caregiving workshops were offered eight times, with 45 caregivers complet-
ing the course. This free, 13-week workshop teaches skills to ease the stress of
caregiving.

+ A health promotion and disease prevention program for caregivers was developed in
cooperation with a number of Office on Aging programs, the Knox County Health De-
partment, University of Tennessee schools of gerontology and nursing, and Covenant
Senior Day Hospital. The program encourages caregivers of seniors to care for their
loved ones by taking better care of their own health and weltbeing. There were 69 par-
ticipants in the health-promotion program.

RSVP volunteer assistance provided more than@follow-up phone calls a month.

+ The program distributes activity bags, which provide items to enhance mental and motor
stimulation of persons with dementia. Activity bag
?tems_ were donated by community agencies and Budget $406.233
individuals.

+ Donations of personal-care items such as
disposable briefs and nutritional drink

Major Sources of Revenue

) L Federal/State
supplements were received and distributed. Knox County
¢« The Al zhei merds Safety Knoxville to b

distributed. This resource catalog of home safety
devices and local availability of the items was
developed in 2003-04 through a special grant.

Community contributions
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\ Ms. L was —_— /
‘ responsible for the —— /
‘\ round-the-clock care of her — /
. motherl, wh o a Al zhel Tmo— /Jn-
u‘ der normal circumstances, she would also have been ~——
\ spending & lot of time with her eight-year-o\d daughter after — /
} school. Ms. Lwas very stressed from the demands of being a futime —
daughter and a full-time mother. She read about Memory LOSS Support
Services and its Coping with Caregiving workshop. She went through
the workshop and learned practica\ skills to relieve some of her stress as \
she continued 10 seek a balance petween her roles as mother and
daughter. A couple of months beforé Christmas, Memory LOSS Support
| Services Was able 10 provide & Senior Companion to spend time witfh
\ andbeafr'\endtoﬁl\/\s. Lds mot her . Having @ Seni Of C
her mother gives Ms.L a break from constant caregiving and more time
. to spen with her daughter. The enior Con
enjoy spending time together. Just before Christmas, Ms. L was excited
about going with her daughter on a school field ripfi the first time in &
. long time that she had had the chance to do anything like that. Ms. L
‘\ remarked, o Memory LossS support Ser\vices an
program saved my |ife.oO



JOHN T. CONDNOR SENIOR CENTER

The John T. O6Connor Seni or Center, | ocated i

to provide a place wherelfecan be added to a seniords years.

County residents aged 55 and over. There is no membership fee to attend the Center,

although some classes may have a fee to support the cost of the class. Programs at the

Center focus on health services, physical fithess and exercise, recreation, and education.

The Center is open Monday through Friday, 8:30 a.m. until 4:30 p.m., with evening and

weekend hours for special activities. Lunch is available in the DineA-Mite Diner Monday
through Thursday, from 11:00 a.m. wuntil 1: 00
Daily Living Center, an adult day care program located in Christenberry Heights (see

pages 6-7).

Staff members plan and provide limited programming in
two rural centers inthe county.

Number of People Served

¢ 6,990 people attended or participated in programs at
the Center.

¢ 194 volunteerssupported center activities

Services
¢ 82,397 direct units of service were provided. (One unit of service is counted each time
one senior participates in one Center activity.)

Accomplishments/Achievements for the year
¢ Second annual golf tournament, the O8Connor
raising goal.
+ The annual Pancake Fest funeraiser included a craft fair and sponsorship tables. Atten-
dance at Pancake Fest 2007 exceeded that of all previous years.
+ Provided inrrhome flu shots for homebound seniors in partnership with Baptist Senior
Services
+ Added many new health & fitness, educa-

tional, and recreational programs.

+ Renovation, in cooperation with Knox County
government, was completed at the Barbara Budget $389,504
Abernathy House for the Mascot Seniors. _

+ A skin cancer screening sponsored by Baptist Major Sources of Revenue
Senior Services identified 42 seniors that Federal/State
needed follow up for potential skin cancers. Knox County

+ 145 volunteers were honored at the Volunteer Knoxville
Recognition Program. Foundations/Grants

¢ 62 seniors traveled to Hawaii and spend 7 Community contributions
days cruising the major islands, visiting Pearl Program income
Harbor, and making many memories.
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PROJECTLIVE

Project LIVELfving Independently through Volunteer Efforts) is a program that coordinates
services that allow frail older adults to remain in their own homes and as independent as
possible. Project LIVE isesponsible for oversight of all Office on Aging in -home assessments
for frail, vulnerable seniors. The eligibility and need for home-delivered meals, homemaker
service, caregiver respite, and care management, as well as other supportive services, is
determined through one comprehensive, indepth assessment.

Services provided:care management, which includes an assessment to determine an

i ndividual 6s needs and the assignment of a care
community resources and servicessupportive services, provided largely by volunteers who

perform minor home repairs and lawn care, home safety assessments and installation of

safety devices; escorted transportatacamand ( ac c o mp

throughout the visit to the doctor, grocery store, or other errand, delivery of prescription
drugs, and shopping assistance; andcaregiver support, which provides care management,
support groups, and referrals for respite and other services for caregivers of seniors.
CHIPS (Computers for Homebound & Isolated Persons) provides a donated computer,
technical assistance, free Internet access, and basic computer training to eligible seniors in
Knox County.

Number of people served
¢ 1,771 households served

Services
¢ Care Management: 11,640 hours
+ Caregiver Support: 1,280 face-to-face contacts
+ Shopping Assistance: 1,925shopping trips
+ Home Repair: 798 hours
+ Chores: 10,640 hours Budget $357,692
+ Escorted Transportation: 3,070trips
¢ Visiting: 3,325 home visits Major Sources of Revenue
+ Outreach: 2,222 contacts Federal/State
+ Information & Assistance: 12909 contacts Knox County

) , Knoxville
Accomplishments/Achievements for the year Foundations/Grants
¢ 1,108 volunteers provided 23,348 hours of service. Community contributions
+ Received grantsto purchase materials for home repairs

and items for safety modifications.
Provided bilingual interpreters for older refugee households.
Provided field experience for University of Tennessee and Tennessee Wesleyan student
interns in social work, nursing, and counseling.

+ Determined eligibility for Knox PAWS (Placing Animals With Seniors) and coordinated
placement of 18 pets.

+ Partnered with Memory Loss Support Services to offer three 1@&eek caregiver workshops
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A concerned neighbor called Project LIVE about Mr. M, who was going 10 lose &\
~ his home pecause he could not pay his property taxes and was reluctant to ac-
| cept assistance. He did not have a phone, SO & Project LIVE worker went 10
visit him. The worker discovered that not only was Mr M, age 67, about to
}‘ lose his home due to nonpayment of taxes but also that he was living in @ con-
‘\ demned house without any utilities. He had an extension cord running from
“‘ his neighborés hous€ into his housé€. He
. andto drink. He said that he was @ disabled veteran, but he did not have an
' income. He told the worker that he had applied for social Security and VA
pbenefi TS, pbut that it Wastttoéksnonthsfomhbus nog,
wor kerfr to earn Mr . MD3S trust and for\him
| into subsidized housing. She made arrangements through local churches to
\ have his new home furnishedi the yolunteers even pought him New clothing
}‘ and household items. She assisted him with applying for Social Security bene-
. fits and Medicare part D so he NoW has a monthly income and prescription
‘r‘ drug coverage. Mr. M can afford to buy food and clothing and said that his
\ owhol € | i fe changedc’) and that he 1S ookl
hol dsoO Cor mim. ////B\
\ L A0
- - for MO n \
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RETIRED & SENIOR VOLUNTEER

RSVP PROGRAM (RSVP)

The Retired & Senior Volunteer Program (RSYR part of the Corpora-
tion for National & Community Service/Senior Corps. RSVP began in Knoxvill&Knox County
in 1982. It has a participatory advisory council with representatives from the community. The
role of RSVP is to match volunteers age 5%lus with community needs. In partnership with
hundreds of nonprofit organizations that meet a variety of community needs every day, RSVP
coordinates a volunteer exchange that offers ci
senior volunteers may choose from based on their personal interests and experience.

Number of people served
509 senior volunteers served

Services
¢ 40,311 hours of service were provided.
+ 64 nonprofit agencies benefited from having RSVP volunteers.

+ The volunteer service has an estimated value of $685,287.
(*Value estimates from the research of INDEPENDENT SECTOR.)

+ 129 RSVP volunteers assisted eight agencies with direct services to cli-
ents in programs such as Mobile Meals, Knox PAWS (Placing Animals
With Seniors), Knoxville Library, AMOS, Senior Companion Respite,
and St. Maryds Hospice.

+ 85 volunteers were involved in four continuing RSVP signature projects:
HUG & Habitat Urban Gardens, Career Closet, Feed-A-Pet Project, and
Project Linus.

+ 223 RSVP volunteers in senior housing and assisted living reported
17,702 hours assisting 64 nonprofit agencies by collating and stuffing
envelopes with promotional and consumer education materials. Some
agencies that benefited include AAU Junior Olympics, Bridge Refugee
Services, CAC Community Gardens, Knoxville Sports & Tourism Center,
Boy Scouts, Al zhei merds Association
League of Knoxville, and the U.S. Post Office.

+ The RSVP Advisory Council hosted Volunteer Man-

, Empty Stoa

agement No. 3, a workshop on ethics and risk Budget $92,160
management for volunteer-reliant nonprofits, at-

tended by 42 community volunteer coordinators Major Sources of Revenue
and leaders. Corporation for National &

Community Service
Knox County
Knoxville
Community contributions
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The Retired & Senior Volunteer Program (RSVP) takes

an lnventory of volunteer36 skill s and

inter
| Mmatches them up with the volunteer opportunities that are

| best suited to them.

|
happelned when Rsvyp vol
June Pryor, who teaches art at Northgate Terrace Apart-

ments, used her love of painting and teaching to not only
| finish a mural for Northside Christian
' Church but also useditas a teaching ex-
" perience for two of her students,
: Pryor (at far right in photo) wanteqd
to teach her Students, Peggy Ford (far left)
| and Gail Lewis (center) some new painting
. techniques. The sixfoot by 12-foot murg
' pictured here had been drawn on the wall
of the church years ago by a high school
Student who was a member of the church.
' The drawing remaineq untouched for sey-
| eral years, and finally, church members
Cwer e going to wash
~ When Pryor stepped in ang rescued the
project by volunteering herself and her stu- B . e
| dents to paint the drawing in. It took them ‘ |

~ seven days to complete the painting. Pryor said it was g /

challenging but rewarding project for her and her students.

|
| |
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SENIOR CITIZENS INFORMATION &
REFERRAL SERVICE

With one phone call, seniors in Knoxville and Knox County can get their questions about

services answered and be referred to theservices theyneed. This service is provided by

Senior Citizens Information & Referral Service (SCIRS). The program, begun in 1968, has

|l ong been a provider of i nSR&)mabtyi ocno natnrda crte fteor rte
Knox County Office on Aging. In February 2004, SCIRS became a program of the Office on

Aging. SCIRS is the entry point into the network of services for older citizens, age 60 years

and older, and persons who are disabled. SCIRS also provides services to social service

agencies, church groups, and families of the disabled and older citizensof Knoxville and

Knox County. SCIRS links people to services and services to people with as little confusion

and as much dignity as possible. Information & referrals are
provided in numerous areas including health, employment,
housing, transportation, legal services, recreation, support
groups, emergency assistance, inhome services, and minor
home repair.

SCIRS also takes applications for and coordinates the Gift of
Sight, Hearing & Dentures (see pages 12-13).

Number of people served
¢+ 9,279 contacts
¢ 2,014 unduplicated individuals

Accomplishments/Achievements for the year

+ Held sixth annual John J. Duncan Sr. Award for Senior Advocacy at h e Co@ndr Senior
Center. This yeards honorees were Helen Ashe
Kitchen.

+ Program manager earned CIRSA (Certified Information & Referral SpecialistAging)
certification.

+ Program manager continued to serve as

secretary for the Tennessee Association of
Information & Referral Services (TNAIRS) Board
of Directors. Budget $123,472
+ Continued partnerships with East Tennessee _
211 Information & Referral Service and Major Sources of Revenue
Nashville 211 to maintain database coverage Federal/State
for 15-county region. These partnerships have Knox County
made it possible for 211 to become a Knoxville
statewide information and referral system, now United Way
offering 24/7 coverage. Foundations/Grants
+ Set new records for monthly (912) and yearly Community contributions

(9,279) units of service.
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A Senior Citi
izens -
Referral Service Story Information &

%///
.~ Ms. G, who lives in New Mexico, called SCIRS seeking information 10 help her 63/ear—oid
sister, Ms . D, wh O | i ves in Knoxviiie. Ms

N _ _ . /////// //////

invoived in an automobiie accident t hree months

and had left Missy with severe brain injuries. Ms. D was the only available caregiver for the
granddaughter and had since gained legal custody of the young girl. Ms. G said that her
sister had since taken early retirement from her job, as Missy requires care and supervision
24 hours a day-

Ms. G said that Missy had been sent home from the rehabilitation center two weeks earlier,
and t hat Ms D was oscar ed and over whel me d

every needoO and t hat she ohas mor € questions
de

and the scl! RS | &R speciaiist discussed t hie
needs of both Ms D and Missy, identified what financial resources Were available, and be-
gan to identify resources that could potentiaiiy meet those needs. \

Ms. G was given referrals for respite services SO that Ms. D could have @ break from being \
the primary caregiver when needed. The |&R specialist also gave Ms. G the names of sev-
eral in-home, nonmedical and home- ealth service providers that could provide supple-
mental services as needed. Ms. G said that Ms. D was in need of a ramp and other home
modifications SO that she could transport Missy in and out of her home more easily. The

|&R specialist referred her 10 local groups that could help with such modifications. Ms. D
already owned & minivan and questioned whether it could be modified to lift and carry &
wheelchair. The 1&R specialist gave Ms. G the names of companies in the area that could
modify a vehicle, as well as companies that sell and rent such vehicles. \

gram run by a local hospital that included @ day program, services coordination, and sup-
port groups. The 1&R specialist stated that the services in this program would be peneficial
not only for Missy but also for Ms. D, who needed the encouragement and support of oth- \
ers in the same situation. The |&R specialist also told Ms. G about the Grandparents as \

The 1&R specialist also told Ms. G that Knoxville was fortunate to have a brain injury pro- \

parents Program. The 1&R specialist urged Ms. G and her sister 10 contact SCIRS if they
needed more information Of had additional questions. Ms. G e-mailed SCIRS about @
mont h | ater . She wr ot e, oThank you for al

(0]

and determine t he best resources for my flamil

have provided as thisis a process/event for which you cannot possibly prepare of have an-
tjcipate d. o

t h
t h
t a
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SENIOR COMPANION PROGRAM

The Senior Companion Program is a unique program that matches trained older volunteers
with frail elderly persons who need help with meal preparation, household management,
shopping, and other activities of daily living to maintain their independence. They work with
home health clients who are recovering from illnesses, and they are a source of respite for
family caregivers of people with memory disorders. They provide understanding and
comfort to hospice patients and are friends and
companions to those who are ill and alone. Volunteers
must be 60 and older. Those whose incomes are below
the required guidelines receive a small stipend; all
volunteers get the satisfaction of feeling needed and
appreciated. The program partners with eight community
agencies.

Number of people served
¢ 122 Senior Companions
+ 310 frail, homebound adults served by Companions

Services
¢ 122 volunteers provided 98,778 hours of free in-home assistance to frail, elderly adults.

Accomplishments/Achievements for the year

¢ Provided main source of respite available to
through partnerships with Memory Loss Support Services.

+ Enabledresidents of KCDC senior housing apartments and developments to help their
fellow residents remain independent in their own homes.

+ Allowed many home-health patients to receive inrhome assistance after the rest of the
home health care team had to pull out due to Medicare limitations.

+ Providedvolunteers to adult day care programs, thereby lowering the cost necessary for
staffing.

¢ 122 Senior Companions, most of whom are low-income seniors, gained a sense of
purpose by serving others.

+ Companions served 310 frail, homebound adults with special physical, emotional, and
financial needs. The youngest client was 38
Most were in their late 70s to mid 80s. The oldest
client was 102.
Held annual volunteer recognition luncheon. Budget $536,006
Received a grant from Akima Club of Knoxville. _
Held annual Senior Companion Fashion Show Major Sources of Revenue

fundraiser as well as a Fall Festival fundraiser. Corporation fo_r Natlon_al and
Community Service

Knox County
Knoxville

Foundations/Grants
Community contributions
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SENIOR EMPLOYMENT SERVICE

Senior Employment Serviceffers employment workshops for seniors who are seeking
employment for any reason: some were laid off or forced to retire, some are re-entering the
job market after a period of retirement, others are seeking jobs that are more equal to their
level of skills and experience than their current jobs. For all of these senior workers, Senior
Employment Serviceoffers valuable job-search training in a four-sessionworkshop.
Employers come and speak to the participants about the qualities they are looking for in job
candidates. The program also offers individualized
help in job counseling and job-seeking.

Number of people served
¢ 74 people attended employment workshops.

+ 47 additional people received job counseling
and referrals.

Services

+ Seniors Seeking Employment workshopsEach
four-week workshop offers sessions on attitude
and first impressions, interviewing, skills
assessment and resumes, dealing with different
personalities, and reasons why employers prefer
older workers.

+ Job-search assistance.

+ Help with writing resumes, writing cover
letters, and filing online applications.

+ Annual job fair for seniors.

Accomplishments/Achievements for

the year

+ Ofthe 121 persons who attended the
employment workshops or received
other help with finding jobs, 77 were
placed in jobs, resulting in a 64-percent
placement rate.

¢+ SES sponsored a job fair, with 21 em-
ployers participating and more than
100 seniors attending.

+ SES staff helped job candidates prepare Budget $25,098
resumes, write cover letters, file online
job applications, and fax resumes to Major Sources of Revenue
prospective employers. Knox County
Knoxville

30



